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The followings are example screenshots that how we develop CRM for SteinStudy.
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CRM Features

CRM (Back end WordPress admin features)

— Overview

— Dashboard showing current stats of contacts, invoices, Leads/inquiries etc.
These shows weekly or monthly in boxes. Please refer the example sceenshot below.

[— Contacts (Parents/Students Data of enroliment form from Front end site)

[— View Contacts (Data grid of contacts, clicking on view button to show complete info.)
— Add New Contact (Clicking on buton will open a form)

— Import Contacts (Using CSV Excel can bulk import)

— Export Contacts (Can export in Excel and use for internal purpose, mailing etc.)

— Delete Contacts (Can select and delete)

— Invoices (these are those invoices which are generating from front end)

[— View/Search Invoices (Data grid of Invoices, clicking on view to show invoice detail.)
[— Create Invoice (Clicking on buton will open a form to create invoice)

[— Print Invoice (Can print invoice)

— Delete Invoices (Can select and delete)

— Leads/Inquiries (Thees are the data from “Request more info, Contact Form’) from course info in front end.
[— View Leads (Data grid of Leads, clicking on view to show full detail.)

[— Export Leads Data (Can export in Excel and use for internal purpose, call, mailing etc.)

[— Print Leads Data (Can print Leads/inquiries data)

— Delete Leads/Inquiries (Can select and delete)

'— Archive Leads/Inquiries (Can mark as follow up done or following up the lead.)

— Email Messaging (Thisis used to send bulk emails to contacts about promotions, upcoming courses & more.)

— Compose (This will open a form where you can select the emails from contact list, enter HTML
template or write few lines message you can select as multiple emails or can clic select all to
send your message to all contacts.)

L— Sent Messages (Can view sent messages and can delete.)

Please Note: You can only send message (promotions, offers, or normal messages) but when a person
reply you check in your mailbox and can do direct reply from there. This is not mailbox this is just to send
bulk messages for marketing purposes. We will require third party SMTP for this to send messages. We
can use and integrate Sparkpost (It costs $1 per thousand emails https://www.sparkpost.com/pricing/). We
can also use Amazon SES which is also cheapest in price.

— Reports (You can generate reports of Cotnacts, Invoices, Leads/inquiries by select From Date and To date.)
[— Contacts Report

[— Invoices Report

— Leads/Inquiries Report
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